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 The methodology involves a postal to online survey measuring the performance of the Kaipara District Council, 

together with a dashboard reporting of progress across three waves.

 A total sample size of n=825 was achieved with data collected over three periods; from 29 October to 27 

November 2019, 27 February to 1 April 2020, and 11 May to 4 June 2020.*

 Data collection was managed to achieve defined quota targets based on age, gender, ward and ethnicity. Post 

data collection the sample has been weighted so it is exactly representative of key population demographics 

based on the 2018 Census.

*Survey invitations will be increased to 1,500 invitations per wave , in order to collect a minimum of n=333 interviews (n=1,000 for the 2020-2021     
reporting period). 
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Council doesn’t 
care about the 

state of our roads.

I believe the CEO would 
have a very good 

understanding of where 
the spend control is.

It is early days yet 
for this council.  I 

think they are 
doing well but we 

will see.

We feel very blessed 
to be living in this 
area.  Great little 

town, great people.

Council should 
spend more time on 

its core 
responsibilities 

rather than trying to 
predict the future.

The Council is 
known for one 
thing they do 

well...spending 
money poorly.

Keep the public 
more informed.  
Not everyone 

has a computer, 
especially the 
older public.

Great to see the Council 
visible weekly in the 

local paper and there 
planning is being done 

on climate change.

General lack of 
overall 

communication and 
visibility of elected 

members.

We need more 
water storage, 

water is 
expensive.

Taking into 
account lack of 
money, Council 

do a pretty good 
job.

Regarding Covid-19 and 
Council meetings 

videoed to be easily 
available to all - this 

should continue. 

Local newspaper gives 
good coverage.  

Kaipara District Council 
reports regularly.

Kaipara Kai 
and hub, good 

use of PGF.

Transparency - we all know 
what is being talked about 
and decided, information 
gathering on many topics.

All the money 
appears to go to 

Mangawhai.  Roads 
in Kaipara are the 

main concern.
They do surveys, 

don't release results 
so we don't know 

what their decisions 
are based upon.

This may be surprising but 
with this council I actually 

get the feeling that surveys 
like this will be taken into 
account and listened to.

I hope this 
survey will be 

used hopefully 
to correct the 

way KDC 
operate. 
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